JOI'OBOP-O®EPTA
HAa OKa3aHHe TeJeKOMMYHUKAIMOHHBIX yCIyT

r. JloHenk

Omneparop -
OBIIECTBO C OIPAHMYEHHOW OTBETCTBEHHOCTBIO «ONTWJIMHK» B nuie
I'enepanbHoro mupexkropa YTeHkoBa Ajekces AJEKCaHApPOBHYA, NEHCTBYIOLIETO Ha OCHOBaHUM Y cCTaBa
MPEONPHUITHS.

JIuunen3umn Oneparopa:

- Jluuensus Ha npenocrtaBieHue «TemeMaTnyeckux yCiIyr CBA3W»  PErHMCTPALMOHHBIA HOMEP
JIO30-00114-77/00657848 ot «26» utons 2023r.

-JIuneH3us Ha pegoCTaBIEHHUE «Y CIIYTH CBSI3U 1O NIEPEIAU JAHHBIX, 38 UCKIIFOYEHUEM YCIIYT CBSI3U
[0 TepeAaydl JaHHBIX JUIS LeNed meperadyd ToJIOCOBOW MH(OPMALUUY) PEeruCcTPAlMOHHBI HOMED
JIO30-00114-77/00657832 ot «26» utons 2023r.

1. IPEAMET JOI'OBOPA
1.1. TIpeamerom odepTsl siBIIsieTCs MIaTHOE OKazanue OnepaTopoM yciayr AGOHEHTY Ha ycinoBusax Jloroopa
odepThl U 3asBKH.
1.1.1. Ha ocHoBanuu Hactosiero Jlorosopa Omeparop 00s3yeTcss mo 3akasy AOGOHEHTa MPEIOCTaBIISTH
YCIYTd 1O JOCTyNny B ceTh MHTEepHET, a AGOHEHT 00S3yeTCs CBOCBPEMEHHO OIUIAYMBATh YCIYTH CBSI3H,
B pa3Mepe, B IOpsSJKE U Ha YCIOBHAX, NPELYyCMOTPEHHBIX J[OroBOpoM, pa3sMEmEHHOM Ha caurte
https:// netcom.ru.net.
1.1.2. [ns sakmouenus JloroBopa AGonent nepemaetr OmepaTopy 3allOJHEHHYIO M TOIMHCAHHYIO CO
CTOpOHBI AOOHEHTa 3asBKY.
1.2. Omneparop BmpaBe NMpUBIEKaTh TPETHUX JIUIl JUIS HCIOIHCHUS CBOUX O0S3aTENbCTB MO HACTOSIIEMY
JloroBopy, a TaKKe HCIOJIb30BaTh YCIYIH/pabOThl TPETHHX JIMI, OOECHEYHBAIOIINX BO3MOXHOCTH
IpeIoCTaBICHUS Y CIIYT, IPEIYCMOTPEHHBIX HACTOSIIIMM JloroBOopoM.
1.3. Tlonublii nepedeHb Yciryr, OKashlBaeMBIX B paMKax Hacrtosmiero Joropopa, XapakTepHCTHKA H
CTOMMOCTH YCIIyT, yKa3aHbl Ha oduimaabHOM BeO-caiite Omeparopa _https:// netcom.ru.net Ha crpanwmie:
«Tapudbr» U ABISIOTCS MPUIOKEHUEM K HacTosieMy JloroBopy.

2. 3BHAYEHME TEPMHUHOB:
2.1. Omneparop - Gpu3HUECKOE JIUIIO, OKA3HIBAIOIIEE TEIEKOMMYHUKAIIMOHHBIE YCITYTH.
2.2. AGomeHT - moab30Batens Ycnyr Oneparopa, NpUHABIIMHN peaioxkenne (akuent) JloroBopa ohepTsi.

2.3. Yeayra -  KOMIUIEKC —TEJIEKOMMYHHKAI[MOHHBIX ~ CEPBHCOB, ONWCAHHBIX B  Ilepeune
[IpenocrapnsieMbIXx YCIyr, CBA3aHHBIX C JOCTYIIOM K BCEMHPHBIM HH()OPMAIIMOHHO-BBIYUCIUTEIHHBIM
pecypcam.

2.4. 3asBKa - nMCbMEHHAs Npockba O MOAKIOUEHUH K Yciyre (0popMisieTcs B IHUCHMEHHOM BHIE C
yKa3aHUEM ajipeca MOAKIIOYEHHS] U TeXHUYECKHX MapaMeTpOB MOJKIIOYEHHUS U SIBISIETCS HEOThEeMIIEMOU
gacThio JloroBopa).

2.5. TlogkioyeHne — KOMIUIEKC TEXHHYECKHX MEPOIPHSATHH [UIsi OPraHM3alldK BBIICICHHON JIHMHHUH
cBs13u OT 00opynoBanus OnepaTopa 10 060pynoBaHuss AGOHEHTa AJIsl IPEJOCTaBICHHUS Y CIIYTH.

2.6. AGoHeHTCKasi JIMHHSI - JIMHHUS CBSI3H, COEIMHSIONIAS II0Jb30BATENbCKOE (OKOHEYHOE)
000pyZOBaHHE C OKOHEYHBIM 3JIEMEHTOM ceTH cBa3u Oneparopa.

2.7. 30HAa OTBETCTBEHHOCTH - 30Ha OTBETCTBEHHOCTH OmepaTopa ONpeesieTcsi COBOKYITHOCTBIO Y3JI0B
CeTH COCTUHEHHBIX MarucTpajbHBIMH JTUHHSAMHU CBS3U. 30HA OTBETCTBEHHOCTH AOOHEHTa OmpeAemseTcs
a0OHEHTCKOH JINHKEH C TIOJKITIOYSHHBIM K Hell OKOHEYHBIM 000pyI0BaHUEM.

2.8. TpenocraBiienne gocTyna K cerd cBsizu Omeparopa - COBOKYNHOCTH JeiicTtBuii Orneparopa 1o
(dhopMUpOBaHHI0 AOOHEHTCKOW JIMHUM M TOKITIOUECHHUIO C €€ MOMOIIBIO T0Jb30BaTEIbCKOTO (OKOHEUHOTO)
obopynoBanus Kk Y3y cBs3u OmepaTopa

2.9. AGoHeHTCKasi CTATHCTHKA — pasjen BeO-cepepa Onepartopa, re akKyMyJupyeTcs uH(popMaius o
coctosinun Jlumesoro cuera AGoHeHTa (OanaHc), ero MOMOJHEHHUH, JaHHBIX Tapu(HOTo IiaHa, OTYETOB O
peanu30BaHHbIX Y CiIyrax.

2.10. Ayrentnpukanuonnbie nannpie - Jlorud u ITaposbs AGOHEHTa, WCHOIb3yEMbIE JUI JOCTYNA K
JImunomy kabuHety U3 cetd MIHTEepHET 1/Wiu I JOCTyIa K COOTBETCTBYIOIIEH Y ciyre.

2.11. Jluuyneiii kaGumer - BebG-cTpanmia Ha Caiite Omeparopa, cojepiKaias CTATHCTHYECKYIO
nH(popMaIuio 00 00beMe OTYYSHHBIX Y CIIYT U TeKyIlleM cocTosiHuu Jlumesoro cuera AOOHEHTa.
2.12. Tlomoanenue cyera — BHeceHHe AOOHEHTOM JIEHEKHBIX CpeiAcTB Ha JIMLEBOM cuer uist



MOCIIEAYIOMIETO CIIMcaHus AOGOHEHTCKOM IIIaThI.

2.13. AGonentckasi miaata — QUKCHPOBAHHBIN TUIaTe)K AGOHEHTA 32 YUECTHBIN IEPHOJ] B COOTBETCTBUH C
BbIOpaHHBIM Tapu(HBIM TLIIAHOM.

2.14. PacyeTHblii MepHOA — TIEPHOJ C MIEPBOTO IO MOCIEIHEES YUCIIO KaJEHIAPHOTO MECsIa, paBHBIi 28,
29, 30 ywm 31 gHsIM.

2.15. Tapudubiii mian — makeT YCiIyr, OOYyCIOBJIECHHBIH TEKYIIUM KOMMEPUECKHM MPEIIOKECHUEM
Omeparopa.

2.16. Caiit Oneparopa - opunuaibHbIi Be6-caiiT Oneparopa B cetr HTEpHET, pasMeNIeHHBIH 10 aapecy:
http://netcom.ru.net conepxaruii Bcro nHpopMmanuio 06 Mcnonuurene u Ycmyrax.

3. TIPABA U OBSI3AHHOCTHU CTOPOH
3.1 Oneparop obs3an:
3.1.1. TpenocraBnsaTh 3aKa3aHHble W OIUIa4YeHHbIE AGOHEHTOM YCIyrH CBS3M B COOTBETCTBHU C
TpeboBanusimu  DenepanbHoro 3akoHa «O  cBA3MY, [IpaBunamMu mpenocTaBiCHUs W TIONyYEHHS
TEIEKOMMYHHKAIIMOHHBIX YCIIYT, HACTOSIIMM J[OrOBOpPOM , TOJyYEHHBIMHU JIMLICH3USMHU.
3.1.2. TlpemocraBnsite YCIyry CBS3M [0 YCTAHOBICHHBIM 3HAYCHHUSIM IOKAa3aTeleil, B COOTBETCTBHU C
3aKOHOJATEJIbHBIMU W MHBIMH HOPMAaTHBHO-NIPAaBOBBIMH akTamu PD B 06sacTy TEIEKOMMYHHUKALUH.
UzBemare AGoHeHTOB 00 u3meneHun TapudoB (TapuHbIx MmiaHoB) Ha YcCIyrd, NPUHIUIIOB W BUAOB
TapuUKaIMy myTeM pasMeniennst naHpopmannn 06 m3meneHusx Ha Caiire Omeparopa, a Takke B MECTax
paboTel ¢ AGOHEHTaMH HE MeHee 4eM 3a 7 (CeMb) KaJeHIOApHBIX THEH M0 BCTYIUICHWS B CHIIy TaKHAX
U3MCHCHUU.
3.1.3. OOGecnieunBath AGOHEHTY BO3MOXKHOCTH IIOJB30BAaHHs YCIyraMH CBs3W 24 dYaca B CyTKH, 3a
UCKJIIOUYCHHEM BpEeMEHH HE0O0XOAMMOro Uil MpoBeleHHs NPOQMIAKTHYECKUX W PEMOHTHBIX pador,
nHpopManus 0 KOTOphIX pazMmenieHa Ha caiite Onepatopa : https://netcom.ru.net.
3.1.4. VsBemars AGOHEHTOB O TMpPEANOJIAracMbIX MEPEPHIBAX B MPEJOCTABICHUHM YCIYT, CBA3AHHBIX C
HEO0OXOMMOCTBIO TPOBENEHUS IDIAHOBO-TIPO(MIAKTHUECKAX paboT, He mo3/mHee, deM 3a 12 (aBeHamuaTsh)
4acoB [0 MPEAIOoIaraeMoro Hauana ux MPOBEACHUs. IyTeM Pa3MELICHUS] COOTBETCTBYIOLIEH HH(OpMaMK Ha
caiite Omeparopa. [IpoBenenne mIaHoBO-IPOGUIAKTHUECKAX pabOT CPOKOM HE Oolee 4eM 6 (IIECTh) YacoB
MOJPAI HE CUUTACTCS IPEPhIBAHUEM NIPEIOCTABICHHS Y CIYT U MOAJIEKUT omiare AGOHEHTOM.
3.1.5. VYcrpauste HEHCIPaBHOCTH, MPEISTCTBYIOMINE IMOJNB30BAHUIO YCIYTOM B 30HE OTBETCTBEHHOCTH
OnepaTtopa B CPOKH, COIJIACHO 3aKOHOAATeNbCcTBa PD, 3a HCKIIOUEHHEM CIIy4aeB OTCYTCTBHS AOCTyma
OmnepaTopa K MecTy MoBpexaeHus (aBapun). B ciydae BBISIBICHUS HEUCITPABHOCTU TEICKOMMYHHUKAITMOHHON
CeTH, MPOM3OIIEAIICH M0 BMHE aboHEeHTa W (WiIM) MoTpeduTess, 3aTpaTel Oneparopa TeIeKOMMYHUKAIHIMA,
CBA3aHHBIC C YCTPAHCHUEM HCHUCIIPABHOCTHU, KOMIICHCHPYIOTCH a6OHCHTOM B TOpAAKE, YCTAHOBJICHHOM
JEHCTBYIONIAM 3aKOHO/IATETLCTBOM.
3.1.6. OGecneunBarh NPaBUILHOCTH IIPUMEHEHUS TAPU(OB.
3.1.7. Becru JIunesoii cuer AGoHeHTa ¢ OTOOpaKEHHEM HA HEM MH()OPMAIMH, KACAIOIIENCS BHINOIHEHUS
ycnoBuii Hacrtosmiero JloroBopa, MTOrOBBIM OanaHC B3aMMHBIX pAacueToB MO Hacrosiemy Jlorosopy,
MPENOCTaBIATh AOOHEHTY BO3MOXXHOCTb 3HAKOMUTBCA C COCTOSIHHEM CBOEro JHILEBOro cuera B JlmuHom
CeTeBOM KaOHMHETe.
3.1.8. [IpuHUMATE B COOTBETCTBHH C 3aKOHOATEILCTBOM MEPHI [0 00ECIICUSHHIO TAHBI 110 3aIIUTe
cBezeHH 00 abOHEeHTe, MOMYYESHHBIX IIPH 3aKiroueHnn Jlorosopa.
3.1.9. B kauectBe HOOPOBOJIBHO MPHHSTOrO Ha ceOst 00SI3aTENLCTBA PUHUMATH MEPBI, MPETSTCTBYIONIHE
pacmpoCTpaHEeHHUIO claMa, a TaK)Ke€ OrPaHMYUTh JOCTYH K MH()OPMAMOHHBIM pecypcaMm, 3alpelieHHbIM K
pacnpoCTpaHEHUIO, B IOPSAKE U HA YCIIOBUAX, YCTAHOBJIEHHBIX JIEMCTBYIOIIUM 3aKOHOIaTENLCTBOM P®.

3.2. AGoHeHT 006513aH:

3.2.1. Osnakomuthes ¢ JIOroBOPOM, YCIOBUAMU PEIOCTABICHHS BEIOPAHHBIX YCIIyT, TAPUPHBIMU TIAHAMH,
COONIOIaTh M BBHIMOJHATh UX TpeOoBaHWS M TpeOOBaHHWS HOPMATHBHO - MPABOBBIX aKTOB B oOjacTu
TEIeKOMMYHHKAalMHA W JeHCTBYIOIIETr0 3akoHoAaTenscTBa. lIpu odopmiennu 3asiBKH NPerOCTaBUTH
Omneparopy nepcoHanbHbIE JaHHBIE B 00beMe TpeOyeMoM AEeHCTBEIOLINM 3aKOHOAATEILCTBOM PO.

3.2.2. CBOEBpEeMEHHO OIUIAYUBATH MOJTYyYEHHBIC YCIYyTH B MOJHOM OObEME B COOTBETCTBHH C MOPSIAKOM
pacdeToB, peyCMOTPEHHOTO JloroBopoMm.

3.2.3. CaMoCTOATENIbHO KOHTPOIMPOBATh W TMOJJEPXKUBATH IMOJOKUTENbHBIN Oamanc coero Jluiesoro
cyeTa, CBOEBPEMEHHO MPOU3BOJIUTH HEOOXOIUMbIE aBAaHCOBBIE IJIATEKH B COOTBETCTBUU C ACHCTBYIOIIMMHU
TapudupIMEI MTaHAMA HA MOMEHT OTLUIATHL

3.24. He pacupocTpaHsiTh YrpoOKAKONIYI), HA30WIMBYIO, KIEBETHHYECKYI) WM HENPUCTOMHYIO
nH(popMaIuio, WM HHPOPMAIHIO, KOTOpas MOKET ObITh BOCIIPUHATA KaK ocKopOuTenbHas. B yacTHOCTH, He
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pacnpocTpaHiaTh MOpHOTpadHI0, SPOTHKY, HHPOPMAIIUIO, 33CBAOIIYI0 HAIMOHATHHBIC WU PEIIUTHO3HEIC
YyBCTBa, COJICPKAIIYI0 HEIICH3YPHBIC CIIOBA MM MPU3BIBEI K HACWIHIO. [IpensaTcTBOBaTh pacIpOCTPAaHCHUIO
criaMa ¥ BpeIOHOCHOTO IIPOTrPaMMHOT0 00ecTieueH s ¢ ero abOHEHTCKOTO TepMHUHATIA.

3.2.5. He pmomyckarh AeHCTBHMN, HanpaBJEHHBIX HAa HapyIICHHE HOPMAJIbHOTO (YHKIHOHUPOBAHHUS
anemMeHToB CeTH (KOMIBIOTEPOB, APYroro oOOpYAOBAHHS FIIM MPOTPAMMHOTO OOECICUCHHS), MPUHUMATH
HEOOXOIMMBIE MEpHI 110 3aIUTe COOCTBEHHOTO 00OPYIOBaHUS OT JCUCTBHH BPEJOHOCHOI'O MPOTPaMMHOTO
obecrniedeHusI.

3.2.6. CoeBpeMenHo ussemars Oneparopa 00 U3MEHEHHH CBOMX PEKBU3UTOB U/UIIM KOHTAKTHBIX JaHHBIX.
3.2.7. OOGecneunts npeacraureasm OnepaTopa CBOOOIHBIN IOCTYI K MECTY BBIIOJHEHUS PadoT 110
MTOJIKJTFOUCHUIO FJTH PEMOHTHO-BOCCTAHOBUTEIILHBIM PabOTaM.

3.2.8. Coo0mmats Oneparopy 00 OTCYTCTBHH MPEAOCTABIIEMBIX Y CIIYT M0 Tele(GOHY TEXHHIECKOM
MOJIJICPIKKY WK ITyTEM TIOCEIIeHUs ouca.

3.2.9. Hcnonw3oBarh YCiayru ajs COOCTBEHHBIX HYX/] 0€3 IpaBa nepenpoaaxu (IpeaocTaBIeHus) yeiyr
TPETHHUM JIHIIAM.

3.2.10. He pexe uem oauu pa3 B 7 KaleHIapHLIX qHEN mocemars Caiit Oneparopa.

3.2.11. He moaxmroyath K aDOHEHTCKOMY OTBOJY I10Jb30BaTENLCKOE (OKOHEUHOE) 000PYI0BaHKE, KOTOPOE
HE COOTBETCTBYET TPEOOBAaHUSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM P®d, coolmiate Ha 3ampoc, B TOM
Yrciie MUCbMEHHO, O TUTIE KOHEYHOTO 000y IOBaHUS, UCTIONB3YEMOTO JUIS TIOTY4eHUsI Y CITyTH.

3.3. Omneparop umeer npaso:

3.3.1. VcranaBnuBath Tapu(bl Ha YCIyrH, KOTOPbIE UM MPEIOCTABISIOTCS, a TAKXKE CAMOCTOSTEIBHO HX
U3MEHSTb.

3.3.2. BpeMeHHO MPUOCTAHABIMBATH TPEIOCTABICHIE Y CIYT B CBA3H C MPOBEACHHEM PO(YUIAKTHIECKHUX,
PEMOHTHBIX WJIM MHBIX paboT. BpemeHHOe mpekpaleHne MperocTaBiIeHus] YCIyr He JODKHO HPEBHIIIATh
CPOKH, IPeTyCMOTPEHHBIC HOPMAaTUBHO MPABOBBIMU akTaMu. OriepaTop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH
3a yOBITKHM, SIBHO WJIM KOCBEHHO ITOHECEHHble AOOHEHTOM B pe3ylbTaTe MOJHOTO WM YaCTHYHOTO
MOTPeOJICHUS, UK OTCYTCTBHUS BO3MOKHOCTH MOTPEOSICHHS Y CIYT B CIEAYIOMINX CITydasix:

3.3.2.1. Eciiu yOBITKM NPUYUHEHBI B CBSI3M C 3aMEHOW, PEMOHTOM WJIM HACTPOMKOW 00OpYyIOBaHMU,
MPOTPaMMHOT0 O0ECTICUEHHUSL, JINHUH CBSI3U HJIM MIPOBEICHHS APYTHX padoT,

BBI3BAaHHBIX  HEOOXOJMMOCTBIO  TMONACPKaHMsT  pabOTOCIOCOOHOCTH  WJIM  COBEPIICHCTBOBAHUS
MPOTPaMMHO-TEXHHYECKHX cpeacTB Oneparopa, Mpy YCIOBUH IPEABAPUTENBLHOTO H3BeIeHHsT AOOHEHTOB Ha
o(umansHOM HHTEpHET-calTe OnepaTopa no axpecy: http:// netcom.ru.net.

3.3.2.2. Eciu yOBITKY NPHYMHEHBI BCIIEACTBUE JACHCTBUIN WK O€31€MCTBHSA TPETHUX JIMIL, JIMOO IO PUYHMHE
HepabOTOCTIOCOOHOCTH TEIeKOMMYHUKAIMOHHBIX KAaHAJIOB, CEeTe mepenadd IaHHBIX, WHPOPMaIMOHHBIX
PECYpCOB HIIM CEPBUCOB, a TaKKe aBapHil (cOOeB B paboTe) B CHIIOBBIX AJIEKTPHYECKUX WIIM KOMIBIOTEPHBIX
CeTsiX, HaXOISIIMXCS 3a MpeAeNaMH 30HBI OTBETCTBeHHOCTH Omepartopa, b0 Ha (QyHKIMOHHpOBaHUE
KOTOPBIX HE IMEET BO3MOYKHOCTH OKa3bIBATh BIIHSHUE.

3.3.3. VYcranasnmuBath NpeLyCMOTPEHHBIE 3aKOHOLATENLCTBOM Poccuiickoii dDemepanuu, BpPEMEHHbIE
OrpaHUYEHHs OTHOCUTEIBHO TPEJIOCTABICHHUS YCIYT B Cy4ae Ype3BbIUAlHBIX CUTYAIIM, Ype3BBIYAHOTO U
BOCHHOTO TIOJIOKEHUS K JIMKBHJIAIIMU MX TTOCIIEICTBHH.

3.3.4. Omneparop MOKET NPEKpaTUTh J0CTYyll AGOHEHTA K YCilyraMm B IIEJIOM, Tak M K JIF000 ux vactu 0e3
MPEBAPUTETHHOTO MPEAYNPEKICHHS B CISIYIOMNX CIydasX:

- €CJIM OCTATOK JICHEKHBIX CPEJICTB Ha JIMIEBOM cueTe AOOHEHTa paBeH HYIIIO WK OTPHUIATENbHBIN. B aTOM
cllydae JIOCTYIl K yCiIyraMm IpeKpamaeTcsi 0 BOCCTAHOBICHUS TOJIOKHUTENBHOro Oananca JlumeBoro cyera
AOoHeHTa.

- TIpU HE TOTOJHEHNH AOOHEHTOM cBoero JIMIeBoro cyera Ha CyMMY U B CPOKH, yKa3aHHbIE B TapudHbIX
TUIAHAX;

- B cllydae HEIOCTATOYHOM CyMMBI cpeAcTB Ha JlumeBom cuere AOOHEHTa CpeAcTB, HEOOXOAMMBIX IS
Hayaaa HOBOT'O PAacueTHOIo MepHo/Ia COTiacHo BhIOpaHHoro TapugHoro miana;

- B Clydae OJKCIUTyaTanud AOOHEHTOM TEXHHUYECKHM HEHMCIIPABHBIX YCTPOMCTB W/WiIKM 000py/IOBaHUS,
YCTPOHCTB, HE HMMEIONIMX BBIAHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATENILCTBOM TMOPSIKE, JOKYMEHTa O
MOJITBEPIKJICHUH UX COOTBETCTBHSI TPEOOBAHHMSM HOPMATHBHBIX JIOKYMEHTOB B c(epe TeIeKOMMYHUKAIIHH,
ecnu mocne HampasieHHs OmneparopoM COOTBETCTBYIOIIETO NMpenynpekaeHus AOOHEHTY, MOCIEAHUH He
o0ecIievyrsI B yCTAaHOBJIGHHBIN B MTPEIYNPEKICHIN CPOK 3aMEHY TaKOT0 000pyI0BaHuUs / yCTPOUCTB.

3.3.5. Orxkasarp B 3akiouennn J[0roBopa mpu OTCYTCTBHH TEXHUYECKON BO3MOXHOCTH IPEJOCTABIICHUS
JocTyna K cetd cBsizu Oneparopa.

3.3.6. IMopyunrs TperbeMy nmIy 3aKiounTh JloroBop or uMeHun W 3a cdet Omnepartopa, a TaKKe
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OCYIICCTBIIATH paC4YCThI C AOOHEHTOM OT UMEHHU OnepaTopa. ITo IIOI‘OBOpy, 3aKJIFOUCHHOMY TPETHUM JIMIIOM
OT UMCHH U 3a CUCT Or[epaTopa, npaBa u 00513aHHOCTH BO3HHKAIOT HCIMMOCPCACTBCHHO Y OnepaTopa.

3.4. AGoHeHT nMeeT MpaBo:

3.4.1. BeiOupath BUA U KOTUYECTBO yCIyT, Tapud 1 TapudHbIiA 1U1aH, npearaeMelii OnepaTopom.
3.4.2. Ilonp30BaThCs JIMYHBIM KaOMHETOM Ha caiite Oneparopa.

3.4.3. AGOHEHT MMeEeT MPaBO Ha CBOCBPEMEHHOE MOJYUYCHHE 3aKa3aHHOW Y CIYTH yCTaHOBJICHHOTO
KauecTBa B COOTBETCTBUH C HOPMATHUBHBIMU JJOKYMEHTAaMU B Chepe TEICKOMMYHUKAIIAN.

3.4.4. Orkasarbest B 060€ BpeMsi B OJHOCTOPOHHEM MOPSKE OT HCHONHEHHUs J[0roBopa mpu ycIoBHH
oratel paKTHIECKH MOHECEHHBIX ONepaTopoM PacxooB MO OKa3aHUIO STOMY AGOHEHTY Y CITyT.

3.4.5. Tlomyuats ot OmnepaTopa HH(POPMAIMIO OTHOCHUTEIHLHO KadecTBa, CTOMMOCTH W MOpSIKA
NPEIOCTABIICHHUS YCIYT 110 IOCTYITY K ceTH MHTepHeT.

3.4.6. V3menuts TapubHble UIAHB YCIyTH MOCPEACTBOM 3asBku Oreparopy, N0 Hadaia CIleIyIOmero
Y4eTHOro nepuoja.

3.4.7. OtkaszarsCst OT OIUIATHI HE TPEXYCMOTPEHHBIX J[oroBopoM YCIlyr, MpemIoCTaBIECHHBIX eMy 0€3 ero
COTJIACHS;

3.4.8. Hasnauars mo coracoBanuto ¢ OreparopoM HOBBI CPOK OKa3aHHs YCIyT, €CIIH HECOOJOIeHHE
CpPOKOB OBITO OOYCIOBIIEHO OOCTOATENHCTBAMU HEMPEOJOTUMON CHIIBI, O KOTOPhIX AOOHEHTy OBLIO
COOOIIIEHO 10 HCTEUECHHUsI Ha3HAYEHHOTO CPOKA OKa3aHus Y CIIyT.

4. CTOMMOCTbD YCJIYT U YCJI0OBUA OIIVIATBI

4.1. AGoHeHTCKas cHCTeMa OIUIATBHI - 3TO CHCTEMa, ITPH KOTOPOM pasMmep IuiaTexka aboOHeHTa 3a
OTIpE/IeTICHHBIN (pacUeTHBIN) TepHoJ| SBISETCS BENUYMHOW ITOCTOSHHOW, HE 3aBHCAIICH OT o0beMa
(haKTHYECKH MOITyIEHHBIX YCIIYT.

4.2. Croumocts YCIOyr ompeensercs LEHAMH, YKa3aHHbLIMU B IIpaiic-mucre, pa3MENIEHHOM Ha
odumaTLHOM HHTEpHET-caiiTe Oneparopa 1o ajapecy: http:// netcom.ru.net u B yrosike norpeOuTeIs.

4.3. Omuara Yciyr oCymecTBISIETCS TyTeM OE3HATMYHOTO pacyeTa B POCCHHCKUX PyOIIsiX MOCPEACTBOM
aBaHCOBOI'O IUIaTeka (B 3aBHCHMOCTH OT BbIOpaHHOrO AOoHeHTOM TapuHOro rmiaHa) depe3 OTICICHHUS
0ankoB P®, uepe3 muaTexHble TEPMHUHAJBI, TOYTY Yepe3 JICKTPOHHBIE MIATEKHBIE CEPBUCHL. 3a4KCICHUE
BHECEHHOW AOOHEHTOM a0OHEHTCKOW IUTaThl HA JIMIICBOM cueT AOOHEHTa NPOM3BOAUTCA C MOMEHTA
nmoirydeHus: OmeparopoM OT IUIATEKHBIX areHToB (OaHK, TUIATeXKHBIE TEPMUHANBI, JIPYTHE arperaTopbl)
nH(pOpPMAITUH O IPOBEIEHHOM AOOHEHTE TUIaTEeXKe.

4.4,  AGoHeHT 00s3yeTCsl MPOU3BOAUTH OILIATy YCIyr 3a Bech PacdyeTHbIN MEPHOI B MOJHOM O0beMe
HE3aBHCHUMO OT TOTO, OBUTH JI1 BOCTpeOoBaHb AOOHEHTOM OKa3biBaeMbie Orieparopom Yciyru B PacueTHom
epuoze.

CronMoCTh Y CIIyT MOXKET U3MEHATHCS BCIIEJCTBAE TEXHUYECKOH HITH aIMUHUCTPATHBHON HEOOXOIMMOCTH, a
TakXe KOHBIOHKTYPHI PhIHKA. B 3TOM ciydae o Takom naMeHeHnu oruiatsl Onieparop yBeaomiseT AGOHEHTa
He mo3/IHee, yeM 3a 7 (CeMb) KaJeHIapHbIX JHEH 0 JaThl BCTYIUIEHHS CTOMMOCTH B CHITY TI0 azpecy hitp://
netcom.ru.net.

Jiist ocymiecTBIeHUsT MPEABAPUTENBHOM OTuIaThl AOOHEHT CaMOCTOSTENBEHO CIIETUT 32 COCTOSHHEM CBOETO
JIuueBoro cyera B JInuHoM KabuHeTe.

4.5.  Omneparop CIUCHIBAET IJIATEKH 3a Y CIIyTH, KOTOpbIe OyayT okazanbl AGonenty B 00:00 yacos 1 yncia
Kaxkaoro PacueTHoro nmepuoza. B ciyuae HeTOCTaTOYHOCTH IEHEXKHBIX CpeICTB Ha JIutieBoM cuere AGOHEHTa
ABTOMAaTHU3WPOBaHHAs cucTeMa pacuera Ormeparopa OrpaHHMYMBAaeT MpefocTaBieHne Yciuyrn AOOHEHTY.
WNudopmaruss aBTOMAaTH3UPOBAHHOW cHCcTeMBl pacdetoB Ormeparopa SBIAETCS €IUHCTBEHHBIM U
JIOCTATOYHBIM OCHOBaHWEM IS TPOBEICHUS B3amMopacdeToB CTOpOH M HE TMOMJIEKHUT IOKa3bIBAHUIO CO
ctopoHsl Oreparopa.

4.6. Ecmu AGoHEHT He BO30OHOBHUT mMolib3oBanue Ycimyramu OmnepaTtopa 10 KoHia PacyetHoro mepuoja,
CIIeIyoIero 3a PacueTHBIM NEPHOIOM, B KOTOPOM OKa3zaHHE YCIyr ObLIO NMPUOCTAaHOBICHO, AOOHEHT
00s13yeTCst IPOM3BOANUTH OTUIATy yeiuyTru «CoxpaHeHHE MTOPTay» B COOTBETCTBHUH C YCIOBHAMH, Pa3MEIIEHHBIMH
Ha caiite Omneparopa.

5.MIOPAAOK U YCJIOBUSA IIPUOCTAHOBJIAHUA U PACTOPKEHUS 1OT'OBOPA

5.1. B ciyuae HapynieHuss AOGOHEHTOM CBSI3aHHBIX C OKa3aHHEM YCIyr TpeOOBaHWM, yCTAHOBJICHHBIX
3akoHozarenbeTBoM Poccuiickoit @enepanyu , HACTOSAIIKUM J[oroBOpoM, B TOM YHCIIE HapyIIEHHS CPOKOB
omaThl OKa3aHHbIX Ycuyr, OmepaTop HMMeEeT IMpaBO NPUOCTAHOBHUTH OKa3aHWE YCIYr N0 yCTpaHEHHA
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HapyILIeHHsI, YCTHO YBeAOMHB 00 3ToM AOoHeHTa. B ciydae He ycTpaHeHHs TAKOTO HapyIIEHHs B TeUEeHHUE 3
(Tpex) mecsueB ¢ AaThl nonydeHuss AGoHeHToM ot Omeparopa yBeIOMJICHUSI O HAMEPEHHU MPHOCTaHOBUTH
okazanue Yciyr Omneparop B 0JIHOCTOPOHHEM TIOPSIIKE BIpaBe pacToprHyTh JloroBop.
5.2. AGOHEHT BIpaBe 0TKA3aThCs OT UCIIONHEHUSI HACTOSIIEro JIoroBopa ClIeayrommM Crioco00M:

- B IIMCBMEHHOH (popMe mocpecTBOM nojadn 3assieHus: OnepaTtopy B MecTax paboThl ¢
AOoHeHTamMu;

- myrem Oe3nerictBus. [log 6e3neticTBuem B pamkax Hactosamero Jloroopa CTOpOHBI TOHUMAIOT
OTCYTCTBHE JICHEeXKHBIX cpencTB Ha Jlumesom cuere Abonenra 6omee 90 (meBsHOCTA) THEH MTOAPSA.
5.3. Tlo BonewswsBienno Abonenra Oneparop o6s3aH Oe3 pacTopskeHus J[0roBopa MPHOCTAHOBHUTH
okazanue AOoneHTy Ycmyr. IIpm sTomM ¢ AOOHEHTa B3WMaeTcsl IUlaTa 3a BECh IEPHOA, YKa3aHHBIH
AOGOHEHTOM, B COOTBETCTBUH C YCTAaHOBJICHHBIM JISl TAKUX CIIy4aeB Tapu(pOM.
5.4. B cumywae mpekpamienus aeiictBus JloroBopa OmepaTop Ha OCHOBaHHH MHUCHMEHHOTO 3asiBICHHS
AOOHEHTa TPOM3BOAMUT BO3BPAT JACHEKHBIX CPEICTB, BHECCHHBIX aBAaHCOBBIM IUIATE:KOM Ha JlueBoi cuer
AboHeHTa. BosBpar neHeXHBIX CpeACTB Mpou3BoauTcs B TedeHue 30 (TpuauaTH) KaJeHOApHBIX THEH C
MOMEHTA PEerHCTpaIuy 3asBieHus: OnepaTopom.

6.0TBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHue, MO0 HEHAIEKAIIEE MCIIOJHEHHE CBOMX 00S3aTENbCTB MO HACTOsAIEMY J[0OrOBOpY
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepany 1 y4eToM 0COOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIINM JI0roBOpOM.

6.2. Omneparop He HECET OTBETCTBEHHOCTH 32 TEXHMYECKOE COCTOSIHME a0OHEHTCKOW IJIMHHH |
OJIb30BaTEILCKOrO (OKOHEYHOT0) 00OpYy/IOBaHMS, HAXOJAIICroCs B MOMENICHUH AOoHeHTa. AOOHEHT
O3HAKOMJIEH W COTJIACEH C TEM, YTO OTBETCTBEHHOCTh 3a TEXHHUYECKOE COCTOSHHE, LENOCTHOCTh U
HCTIPaBHOCTHh A00OHEHTCKOW JIMHAKM OT TOYKH MOJKIFOUCHHS 0 OKOHEYHOTO 000py0BaHusI HeceT AOOHEHT.
6.3. Oneparop He OCYHIECTBISIET KOHTPOISI HAJl COAEPKaHUEM HH(DOPMAIUH, TPOXO/ISIICH Yepe3 CeTh, a
TaK)Xe CHUMAET C ceOs SIBHbIE WIN MOAPA3yMEBAOLINECS TapaHTHU O LIEIecO00Pa3sHOCTH MM MPUTOAHOCTH
YCIYT A1 KOHKPETHOH 1enn AOOHEHTa.

6.4. Oneparop He HeceT OTBETCTBEHHOCTH mepes AGOHEHTOM B CiIydae IPOrPaMMHOTO HJIH allllapaTHOTro
B3JIOMa KOMIIBIOTEpa WM O0OpYHOBaHHUS IOCIEAHEro. 3ammnra KoMibiorepa AOOHeHTa (B TOM YHCIIe
AHTHUBUPYCHAs) OT BMEIATEIbCTBA U3BHE LIEIMKOM U ITOJHOCTHIO 0OecrieunBaeTcsi AGOHEHTOM.

6.5. IIpenocrasienue Yciuyr B paMkax Hactosmiero Jlorosopa st AGOHEHTOB, ABISAIOMIMXCSA (PU3HUECKUMU
JUIaMH, TOATBepkIaercs ¢akToM NOTpebiaeHus AOOHEHTOM OKa3aHHBIX €My YCIYyr M OTCYTCTBHEM
MpeIbBICHABIX AOOHEHTOM MICEMEHHBIX MPETEH3HI M0 0Ka3aHHBIM OmnepaTtopomM Y ciryram.

6.6. Eciin AGOHEHT He 3asBISCT KaKMX-TMOO IMMChMEHHBIX MPETEH3WH 10 OKa3biBaeMbiM Orepatopom
Yecmyram, To 310 OyAeT paccMaTpuBaThCs Kak OJHO3HAUYHOE coriacue AGOHEHTa C TEM, YTO Y CIIyTH OKa3aHbI
OnepaTopoM CBOEBPEMEHHO, B TIOJTHOM 00bEME M HaJ[IeKAIIUM 00pa3oM.

7. XPAHAHUE N OBPABOTKA IIEPCOHAJIBHBIX JTAHHBIX

Lenpto  00pabOTKM  TEPCOHANBHBIX  JaHHBIX  SBISIETCS — pealu3alus  OTHOmEHWH B  cdepe

TEJEKOMMYHHKAIIMOHHBIX YCIIyT, 3aKkmouenns ¢ Onepatopom JloroBopa Ha ocHoBaHWH HacTtosimer OdepTor.

. AGoHeHT B cooTBeTcTBUH ¢ PenepanbHbIM 3aKk0HOM OT 27.07.2006r. Ne 152-03 «O nepcoHalbHBIX
JaHHBIX» B pe3yibraTe Akuenta OdepTsl gaer corjacue Ha cOop U 00pabOTKy, HEpCOHAIBHBIX
JaHHBIX, M YyBEJOMJIEH 00 WX BKIIOYEHHH B 0a3y mepcoHalbHBIX AaHHbIX Ormneparopa
TEJIEKOMMYHHKAIIM W CBHJETEIBCTBYET O TOM, YTO OH YBEIOMJIEH 00 HCTOYHHKax cOopa,
MECTOHAXOXKJCHHUH CBOUX II€PCOHAJBHBIX JaHHBIX M O LelsiXx ux oOpaborku. OOpabotka
IlepcoHanbHBIX JNaHHBIX ocymiecTBisiercss OmneparopoM C NPUMEHEHHEM CIIEAYIOIIUX OCHOBHBIX
CHoco0OB, B T.4. CPEJCTB aBTOMAaTH3alUH (HO HE OTPAaHUYMBAsSCh HWMH):XpAaHCHHE, COCTABIICHHE
MIEPEYHEM, 3aIICh HA JEKTPOHHBIE HOCUTENH U UX XpaHEHHUE.

. Omneparop 00s3yercss coOMOAaTh NPUHLUMIB M NpaBuia OOpabOTKH  MEPCOHANBHBIX JaHHBIX
AOOHEHTa B CTPOTrOM COOTBETCTBHHU ¢ TpeOoBaHMsMU PenepanbHoro 3akoHa oT 27.07.2006r. Ne
152-®3 «O nepcoHaabHBIX JaHHBIX)»

8.0COBBIE YCJIOBUS

8.1. Hacrosiumii J0roBop Ha OKa3aHHE TEJIEKOMMYHUKAIMOHHBIX YCIyr SBISETCA O(UIUAILHBIM
npemioxkeruem, omyoaukoBanHeIM OO0 «OIITUJIMHK», umenyemoe OmepaTop, IEHCTBYIOMIETO COTIACHO
3akoHomarenbcTBa Poccuiickoit ®enepaunu. Hactosmmit loroBop sBisgercs myOnmaHeiM JloroBopom
(Odeproit), 3akmrogaeMeiM OepaTopoOM B OTHOIIEHHH KaKIOT0, KTO K HEMY 0OpaTHuTCs.
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8.2.  Odepra BcTymaer B Cruily ¢ MOMEHTA pa3MelieHus Ha O(UIHaIbHOM HHTEpHET-caiite Omeparopa mo
azgpecy: http:// netcom.ru.net u geticTByeT 10 MOoMeHTa 0T361Ba OdepThl OmepaTopom.

8.3.  OmepaTop ocTasiseT 3a co00i MPaBoO BHECTH U3MEHEHHs B yeioBust OdepThl 1/minu oto3Bath Odepry
B 0001 MOMEHT TI0 CBOeMy YCMOTpeHuio. B ciryaae BHecenms: OmnepaTopom msMenenuit B OdepTy, Takue
W3MEHEHHUSl BCTYNAOT B CHJIY C MOMEHTa pa3MelleHdss W3MeHeHHoro Tekcta OdepThl Ha oQHIMAIEHOM
HHTEepHeT-calite OnepaTopa eclii UHOH CPOK BCTYIICHUS H3MCHEHHI B CHITY HE OTpEeJIeNieH JIOTIOTHUTEIIHHO
MIPU TAKOM pa3MEICHHH.

8.4.  Omneparop mo TpeGoBanuo AGOHEHTA 3aBEpPAET MUCLMEHHYIO (GOPMY JIOrOBOPa, MPEIAOCTABIEHHYIO
AOGOHEHTOM.

9.IIOPAJOK PA3ZPELIEHUSA CITIOPOB

9.1. Bce cropsl ¥ pa3HOTIJIacHs, CBsi3aHHbIe ¢ HacTosmmM JloroBopoM, CTOpPOHBI 00S3yIOTCS paspemniaTh
IyTeM IeperoBopoB. B cinydae ecitm CTopoHaM He yAacTCs pa3pelInTh CIIOPHBIE BOMIPOCH IO HACTOSIIEMY
Horosopy CBSI3aHHBIE C  3aKIIOYEHUEM, H3MECHEHMEM,  PACTOPKEHUEM,  HCIOJHEHHUEM,
HEIECVCTBUTEIBHOCTBI0 OHHU TIEPEAAIOTCS HA Pa3pelIEeHUE B CyJ, B YCTAaHOBJIEHHOM, JEUCTBYIOLIUM
3aKoHOJaTenbCcTBOM PD nopsnke.

10.JEMCTBHUE HEITPEOJJOJIUMOM CHJIBI (popc-mazkop).

10.1. CropoHbl 0CBOGOKIAIOTCS OT OTBETCTBEHHOCTH 3a TIOJHOE WJIM YaCTHYHOE HEBBIOJHEHHE, WA
HECOOTBETCTBYIOIIIEe WCIOTHEHHE CBOMX OOS3aTENBCTB, €CIM OHO BBI3BAHO JIEHCTBHEM HEMPEOI0INMOM
cuibl, KoTopoe CTOPOHBI HE MOTJIHM TPEABHIIETh W/HWIK yCTPaHWTh. B cilyuae BO3HWKHOBEHUS AECHCTBUS
HEIPEOJOIUMOM CHIIBI, CPOK HCIIONIHEHUSI 00S3aTENLCTB MEPEHOCUTCS Ha CPOK JEHCTBHUS HEMPEOIO0UMO
CHUIBI.

10.2. Tlox peicTBHAMH HENPEOJONUMON CHIIBI TOHUMAKOTCH OOCTOATENLCTBA, HACTYMHMBIIME IOCIE
noanucanus 3Toro JloroBopa Takue Kak: BOWHA, OOCBbIC NEHCTBUS Oe3 OOBSIBIICHUS BOWHBI, MAacCOBBIC
Oecriopsiky, 3a0acTOBKH, JIOKAyTHl, TOCYJapCTBEHHBIC II€PEBOPOTHI, JCHCTBUS OpPraHOB BIACTH U
yIpaBIeHUs, CTUXUIHBIE OelcTBUs (yparaHbl, 3eMJIETPSICEHUS, HaBOJHEHUS, TTOXKAPHl U p.), OTKIIFOUEHUS
ANIEKTPOCETH, Tepebon paboThHl TENCKOMMYHUKAIIMOHHOM CETH W JIPYrUX HCIOJIb3yeMBIX BHIOB
KOMMYHHKAIIUW, MPAaBUTEIHCTBEHHBIX YKa30B W IIOCTAHOBJICHUH, €CIIM STH OOCTOSATENBCTBA TPHBEIN K
00BeKTUBHONW HeBO3MOXKHOCTH Aiisi CTopoH (CTOPOHBI) BBIIOJHWATH CBOHM OOS3aTENBCTBA COTJIACHO 3TOTO
Horosopa.

10.3. B cayuyasx, ykasanusix B 1. 9.4.., Oneparop undopmupyer AGOHEHTa 00 YCIOBHAX IOJYUEHUS I
MIPEeKpaIeHsI TTPEIOCTABICHUS Y CIyTH U B CPOK, OMPEIEICHHBIA 3aKOHOJATEIIECTBOM, ITyTeM ITyOIHKAIIH
uHbopmarun Ha caiite http:// netcom.ru.net. TomoaaurensHo OmepaTop MOXKeT cOOOITUTh AGOHEHTY JTFOOBIM
YKa3aHHBIM HIKE CTIOCOOOM: IT0 3JIEKTPOHHOW MOYTON Ha KOHTAKTHEIN aapec, pa3MelieHrneM nHhopMaIuu B
LenTpax oOcmyKuBaHUs, B CPEICTBAX MAaCCOBON MH(OPMAIIHY.

11.PEKBU3UTHI CTOPOH

11.1. Croponbl 0€30rOBOPOYHO COIJIAINAIOTCS MOJ PEKBH3UTAMH AOOHEHTa CUMUTaTh WH(POPMALHIO,
YKa3aHHYIO UM TIpH 1ojave 3asBKU Ha IPEAOCTaBICHUE Y CIIYT.

OBIIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO «OIITUJIMHK»

283030, IOHELIKASI HAPO/IHAA PECITYBJIMKA,
I".O.JIOHELIKWM, I JOHELIK,YJI. BAYMAHA, .56
WHH: 9308005470

KIIIT: 930801001

OI'PH: 1229300033841

bank ITAO «ITpoMcBs3p0aHK

Cuer Ne 40702810909300324739

BUK : 044525555

K/caer Ne 30101810400000000555

ten.+7(949) 301-13-15

E-mail:office@netcom.ru.net

I'enepanbHbIil qupexTOp A.A. YTeHkoB



3aka3 Ha Ha MOJKIIOYCHHE K ceTh VHTepHET OT
K JloroBopy odepThl Ha OKa3zaHHE TEIEKOMMYHHUKAITHOHHEBIX yeiryT Mexky OOO OIITUJIMHK u

XapakTepUCTUKHN YCIYTH

®.1.0 3aka3unka

HaCHOpTHI)Ie JaHHBIC

Anpec MOaKITIOYCHUS

TenehoH

Tun u cKkopocTh
MOAKIIOYCHUS

VYcranaBinuBaeMoe a0OHEHTY
o0opyioBaHue

HacrtpauBaemoe o6opynoBanue
aboHeHTa

AOOHEHT

3aka3 Ha Ha MOJKIII0YeHHe K ceTi HTepHeT oT
K doroBopy odepTsl Ha OKa3aHKe TeIEKOMMYHHKAMOHHBIX yeryT Mexy OO0 OIITUIIMHK u

XapaKTEepPUCTHKH yCIYTH

®.1.0 3aka3umnka

ITacnopTHbIE TaHHBIE

AJlpec MOIKITIOUEHUS

TenedoH

Tumn u ckopocTh
IO IKJIFOYEHHUSI

YcranaBimBaeMoe aOOHEHTY
obopymoBaHue

HacrtpanBaemoe 000opynoBaHue
aboHeHTa

AOGOHEHT




